
 

 

 

Youth Review Engagement Exercise for Young People 

 

Youth Review: background for facilitators and participants.  

The Department for Digital, Culture Media and Sport (DCMS) is reviewing the programmes 

and services it supports for young people outside of school (including the National Citizen 

Service, youth clubs, youth volunteering opportunities, sports/arts groups). You are being 

asked to take part as we want to hear from as many young people as possible so we can use 

your views to inform our policy for young people and help decide what we fund.  

 

DCMS has two overarching aims for its youth support;  To help young people (i) develop 

skills for life and work, and (ii) have good mental and physical health. 

 

This Youth Review will look at what programmes and services should be offered to young 

people and how to make sure there is the right access to them across the country.  This 

includes making decisions about the Youth Investment Fund and the National Citizen 

Service. 

 

This engagement exercise is aimed at young people ages 11-18, or up to 25 if you are 

someone with additional needs (for example Special Educational Needs and Disabilities).  It 
has been developed in collaboration between the Department of Digital, Culture, Media and 

Sport (DCMS) and young people from the Government’s Youth Steering Group.  If you have 

any questions around this engagement exercise, please contact youthreview@dcms.gov.uk  

 

Previous Learnings 

DCMS has carried out previous consultations with young people; from these conversations, 

young people have consistently made the following points:  

● Young people really value youth services and activities for the fun, friends, personal 

development and supportive adults they provide, but do not feel there are enough 

youth services available.  They have also reported it is sometimes a challenge to find 

support that is available to every young person, without needing referrals etc. 

● They believe all young people should have equal access to youth services and that it 

should be easier to find what activities and support are available to them. 

● They raised the issue of digital poverty, with some young people unable to 

participate fully in the digital world, and concerns this means they will be left behind. 

 

How to use this pack  

This pack covers our key questions for young people and other information and background 

designed to help facilitators run sessions. You may wish to hold discussion sessions or 

consult via other channels, whatever works best for you and the needs of the young people 

 

https://www.gov.uk/government/news/chancellor-announces-support-for-post-brexit-future--2
https://wearencs.com/
https://wearencs.com/
mailto:youthreview@dcms.gov.uk


 

you work with. The main message is that we want to hear from as many different young 

voices as possible to inform the Youth Review, particularly those with less experience of 

engaging with this type of exercise.  All information you provide will be kept anonymous and 

not attributed directly to organisations/individuals supporting this engagement exercise and 

will influence government decision making.  

 

Timescales are tight because of some contracting deadlines we need to make this Spring; 

hence we are asking for contributions by Tuesday 2nd March 2021. 
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QUESTIONS 

We would like to hear young people’s views on the questions below.  To note: when we talk 

about youth services or activities, this could be anything that is run for young people 

outside of school.  For example; holiday/after school activities, drop-in youth clubs, sports 

or arts groups, youth worker sessions, groups such as the scouts/guides, The National 

Citizen Service (NCS), Duke of Edinburgh activities/trips, youth volunteering 

groups/opportunities, on-line support for young people…. The list could go on!  

 

1. What do you enjoy most about any of the youth services or activities you 

attend/have attended in the past? For example: 

a. Having something fun to do after school/in the holidays/on weekends 

b. Having an adult I can talk to, who's not a teacher or family member 

c. Making new friends 

d. Learning new skills/doing things I don't get to do in school 

e. Having a place to go to that’s for young people outside of school 

f. Getting help and advice (such as careers advice or mental health support) 

g. Something else (please explain) 

 

2. Have there been any youth services or activities that you’ve stopped going to? 

Why was that? For example: 

a. I didn’t like the activities 

b. I didn’t like the adults 

c. I didn’t like the other young people 

d. It was too far or expensive to travel 

e. It shut down/stopped running 

f. I didn’t need the help/support any more 

g. Something else (please explain) 

 

3. Have you experienced any digital youth services or activities that worked well over 

‘lockdown’? What did you like about it? 

 

4. What things do you think we should prioritise for young people in your local area? 

For example: 

a. Weekly clubs/activities (these might be run at a set time, with a regular 

group  of young people, like drama or football clubs, or group like 

scouts/guides) 

b. Drop-in activities/place to go (these might be open for longer, with activities 

to choose from and different young people attending) 

c. After-school activities/places to go 

d. Weekend activities/place to go 

e. School holiday activities/place to go 
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f. Trips away from home with other young people as a group (where you might 

do adventure activities or explore a new place) 

g. Volunteering opportunities for young people 

h. Advice and support in person for young people 

i. Advice and support on-line/via phone for young people 

j. Something else (please explain) 

 

5. How do you think young people can help their local area/community to ‘build back 

stronger’ after Covid?  

 

6. Is there anything else you would like to say as part of the Youth Review?   
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Additional notes: 

We are really keen to understand young people’s views on what the important services and 

provision are, but also any overall principles or themes of good provision -  what makes one 

service or activity easier to access, more appealing/engaging etc. than another.  

 

Capturing views & feeding back 

We have created two feedback forms, both Word document format (please find attached) 

and Google iform (please follow this link). 
 

We’d prefer you to complete the Google iform, but feel free to complete whichever 

feedback form is most convenient for you, providing a summary of the main points, 

including any quotations (anonymised) that represent the views of young people as 

appropriate. 

 

Completing the feedback form 

● If you choose to facilitate multiple workshops, please use a new form for each 

session 

● There’s no need to transcribe every word spoken by participants; however, it would 

be useful to include any pertinent quotes (anonymised).  

● If you produce any additional written work, post-its, drawings, flip-charts etc., you 

would like to share, please send files or screenshots to youthreview@dcms.gov.uk  

 

If you have any problems using either feedback form, please contact 

youthreview@dcms.gov.uk  

 

Further Information 

Participant Consent 

We would expect that young people are given information about the workshop they are 

being invited to take part in. This means getting consent (verbal or written) from them that 

they want to participate and giving them the opportunity to ask questions or withdraw if 

they feel uncomfortable. If the young person is under 16, ideally parental consent should 

also be gained, unless this is covered by previous consent forms your organisation already 

has for the young person. We will collate data and store in google forms. Data will be used 

anonymously to help policy officials to form recommendations from DCMS’ out of school 

youth offer.  

 

Confidentiality of your responses 

Information provided in response to this engagement exercise, including personal 

information, may be subject to publication or disclosure under the Freedom of Information 

Act 2000, the Data Protection Act 2018 or the Environmental Information Regulations 2004. 
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If you want all, or any part, of a response to be treated as confidential, please explain why 

you consider it to be confidential. If a request for disclosure of the information you have 

provided is received, your explanation about why you consider it confidential will be taken 

into account, but no assurance can be given that confidentiality can be maintained. An 

automatic confidentiality disclaimer generated by your IT system will not, of itself, be 

regarded as binding on the Department. 

 

The Department for Digital, Culture, Media and Sport will process your personal data (name 

and address and any other identifying material) in accordance with the Data Protection Act 

2018 and, your personal information will only be used for the purposes of this call for 

evidence. Your information will not be shared with third parties unless the law allows it. 

 

You can read more about what DCMS does when we ask for and hold your personal 

information in our personal information charter (see here). 
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