
 
 

 

 

Bradford’s Local Offer 2018/19 
“You said” and “We did” 

A compact report taken from the full 2018/19 Local Offer Annual Report with 
information and comments received from parent/carers, children and young 

people with SEND 0-25 and service providers and the responses provided about 
SEND Local Offer and services. 

 
For a copy of the full 2018/19Local Offer Annual Report for free, visit the Local 

Offer website on the link below. 



 
 

Foreword 
 
I am pleased to introduce the 2018/19 Local Offer “You Said” and “We Did” smaller version of the 
full Local Offer annual report 2018/19. To view the full report click here. 
 
The development and review of Bradford’s Local Authority SEND Local Offer during the last 5 
years, has been strongly influenced by the views of children and young people with special 
educational needs and disabilities from birth to 25 years of age, their parent/carers and SEND 
services, including the voluntary and community sector, who have given a continued level of 
commitment to this area of work.  
 
Bradford’s Local Offer has evolved over the years and developed effective partnerships with key 
SEND services including commissioners and organisations across the District, Parent/Carers 
forum, Special Inclusion Project-Children and Young People, Directorate Boards, Strategic SEND 
Strategic Partnership Board and SEND working streams.  
 
Bradford’s SEND Local Offer is a member of the West Yorkshire Local Offer Peer Network and is 
working closely with other local authorities in the region to share information and good practice.  
 
The feedback that we have received has been very important to us, and as a result of this, a new 
two year contract has been awarded to 6B Digital to build a brand new more accessible Bradford 
Local Offer website. Key stakeholders, including young people, parents/carers and families have 
been involved in the co-production of the new website, right through to the live website test, as we 
wanted to make sure we got the new site right for families.   We are very proud of the accessible 
brand new co-produced Bradford Local Offer website, built by 6B Digital. I would like to invite you 
to view the new website for yourselves and as always your feedback will be invaluable. We look 
forward to our families and services being able to find clear, easily, accessible information on the 
new site and the Bradford Local Offer team will continue to develop it using key stakeholder 
feedback. 
   
Bradford Council Local Offer takes part in the Local Authority (LA) SEND Local Offer Peer 
reviews, using the “SEND Code of Practice 0-25yrs Statutory Guidance” Self Evaluation 
Framework to ensure Bradford’s Local Offer is compliant with the statutory guidance. We have 
reviewed other Local Authority Local Offer Services and Bradford has been reviewed by other 
Local Authorities across the Yorkshire and Humber region.  The reviews are a great opportunity 
for us to further develop Bradford’s Local Offer and we have received very positive feedback from 
the reviews. 
 
We need to continue to review the resources that are available to children, young people and their 
families with SEND 0-25yrs across the District, and an important part of this is using the Local 
Offer feedback;   this informs the future commissioning of SEND services across Education, 
Health and Social Care. 
 
Bradford Local Offer Website localoffer.bradford.gov.uk 
 
 
Councillor Susan Hinchcliffe  
Chair of Health and Wellbeing Board and Leader of the council  

 
 
 
 

https://localoffer.bradford.gov.uk/coproduction--feedback/local-offer-annual-reports


 

 
 

Introduction 
 
The Children and Families Act (2014) and the Special Educational Needs and Disabilities (SEND) 
Code of Practice (CoP) 0-25 Statutory Guidance (2015) placed a requirement on all Local 
Authorities to publish a Local Offer. The Local Offer must provide information on services across 
Education, Health and Social Care for children and young people who are aged 0 - 25 years of 
age and have special educational needs and/or disabilities (SEND). The Local Offer includes local 
provision and provision outside of the area that is likely to be used including regional and national 
specialist provision. 
 
The Special Educational Needs and Disability Code of Practice 0 to 25 years; provides statutory 
guidance for organisations who work with and support children and young people with special 
educational needs and disabilities. 
 
The purpose of the Local Offer is to provide; 
 

 Clear, comprehensive and accessible information about the available services and how 
families can access it. 

 The aim is to make provision more responsive to local needs and aspirations by directly 
involving disabled children and young people and those with special educational needs, 
their parents/carers and service providers in its development and review. 
 

Bradford’s Local Offer’s main resource is the co-produced website. There are also alternative 
formats which are the Local Offer pocket information booklet and leaflets. There is also access 
through email, the telephone helpline, an e-newsletter, social media and the Local Offer team 
attend SEND events, workshops and meetings across the district.  
 

 
 
Bradford’s Local Offer contact details: 
 
Website: localoffer.bradford.gov.uk  Email: LocalOffer@bradford.gov.uk  
Telephone helpline: 01274 439261 
Social Media: Facebook- @LocalOfferBd  Twitter- @LocalOfferBd 
 
The Local Offer should make it easier for families to find information about the services that are 
available and provides an evidence base for improving services in the future. 
The Local Authority must seek and annually publish comments that are received about the Local 
Offer, along with the response to those comments. Feedback must be sought on the content, 
accessibility and the development and review of the Local Offer. 1  

1. Please note that the feedback collated and analysed for this report covers the period June 2018 to May 2019.

https://localoffer.bradford.gov.uk/
mailto:LocalOffer@bradford.gov.uk
https://www.facebook.com/LocalOfferBd/
https://twitter.com/localofferbd


 

 
 

We value all the feedback from all key 
stakeholders to co-produce and to develop your 

Local Offer. We will continue to promote and 
gain feedback from key stakeholders about the 

Local Offer to ensure it is co-produced. 
 

It is fantastic to hear that young people are 
finding the resource useful and sharing with 

others. 
 

Local Offer Service 
 

I recently came across the Bradford Local Offer 
website and found it really helpful. Mainly 
because I'm a graduate student in UK, and I'm 
hearing impaired, so the resources are 
extremely valuable to someone like me. One 
thing I'm always trying to tell people is that one 
size does not fit all when it comes to students 
with disabilities, especially when it comes to 
online information for students in this 
community. So whenever I find something that 
provides value, I like to be proactive and share it 
with other disabled students I know. 
 
Young Adult  
Local Offer email  
 
Oct 2018 
 

Feedback from Children and Young People (including young adults) with SEND 
2018-19 
 
Children and young people have contributed to informing how the Local Offer should look and work. The aim was to 
consult with a wide range of children and young people (including young adults) with additional needs. SEND Services, 
and local organisations were approached to help us facilitate this. This year has involved the co-production of a new 
and improved Local Offer website. The majority of children and young people that participated had a range of needs. 
The feedback below expresses the views of children and young people, within the Local Offer focus review and 
development workshops carried out across the district, which are different from other key stakeholder groups.  
 

Children and Young People feedback about Bradford’s Local Offer 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

  

“You Said” 
 

“We did” 
 



 

 
 

Before today I had never come across the Local 
Offer but after been shown the Annual Report, I 
see a lot has been put into it. I will be able to take 
the information back to family as, my sister has 
SEND. Browsing the website and seeing all the 
different types of services provided in and around 
the Bradford district is very useful, especially the 
information on it. 
The LO Glossary could do with a change of colour 
as visually, it is too bright. 
 
Young Person’s Takeover Local Offer 
Service-Takeover Challenge  
 
Nov 2018 

 
 
 

 
We value all the feedback from all key stakeholders 
to co-produce and to develop your Local Offer. We 
will continue to promote and gain feedback from 

key stakeholders about the Local Offer to ensure it 
is co-produced. It is good to hear you have found 

the site useful, informative and will share this with 
family. 

 
The LO team used the feedback and developed the 
LO Glossary together with the young person taking 
part in the Local Offer Service Takeover Challenge. 

 
Local Offer Service 

 

  

 

 

Children and Young People feedback about Bradford’s Local Offer 
 

 

 

 

 

  

 

 

 

 

 

 

 

  

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

“You Said” 
 

“We did” 
 

“You Said” 
 

“We did” 
 



 

 
 

The Local Offer has developed the young people 
section on the new and improved LO new website 

using the feedback gained from CYP with SEND across 
the district and from CYP at SIP “The Crew” who are 

involved in the LO CYP review and development. 
 

The Local Offer has awarded a contract to a new 
website supplier called 6B Digital to provide an 

effective, accessible and clear navigation route for 
finding information to make it easer for users. The 

website colours and look will still remain similar as it 
was originally co-produced with CYP across the 

district, but will have a much more effective clear 
navigation system alongside many other effective 

digital functions and search/filters for the user and will 
enable access to the site from any device the young 
person may using. We now have a SEND LO YouTube 

Channel which will be developed with CYP from 
Special Inclusion Project. We will use feedback to 
develop the site to Inc. Snapchat and Instagram. 

 
The new website build will have the ability to evolve 

using feedback gained from all key stakeholders. 
 

Local Offer Service 
 
 

Local Offer is a strange name you need a Super Hero or a 
person like Nell bank have a bear? 
 
Children and Young people with diagnosed disabilities, 
attending Special Inclusion Project provisions across the 
Bradford District. 
 
March 2019 
 

We value all the feedback from all key stakeholders to 
co-produce and to develop your Local Offer. 

The name Local Offer was decided by the government 
when they introduced the Children’s and Families Act 

2014-Local Offer. We do agree it is a strange name and 
all Local Authorities use the same name as stated in the 

SEND Code of Practise Statutory Guidance 2015. The 
logo for the Bradford Local Offer was co-produced and 

designed with children and young people and their 
parent/carers in 2014 when the act came into place. 

 
Local Offer Service 

 

Children and Young People feedback about Bradford’s Local Offer 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Young people want to receive information about 
SEND, activities and support groups on the LO 
Website only by LO social media channels Inc. 
YouTube, a dedicated LO SEND YouTube channel for 
experience sharing videos, LO Instagram, LO 
Snapchat and in addition would like to find things to 
do on one page within the young people’s section on 
the website using easy filtered accessible route with 
less text , more pictures and be able to find things by 
age, need, type of service/activity and have the 
ability to send activities/information by text/email to 
parent/carers or friends. 
 
Young people with diagnosed disabilities attending 
Special Inclusion Project provisions across the 
Bradford District 
 
March 2019 
 
 
 
 
 
 
 
 

“You Said” 
 

I like the local offer as I can find activities and also I can 
look for jobs.  
 
Young Adult 
LO Website review live test with key 
stakeholders 
 
April 2019 
 

We value all the feedback from all key stakeholders to co-
produce and to develop your Local Offer. We will continue 

to promote and gain feedback from key stakeholders 
about the Local Offer to ensure it is co-produced. It is 

fantastic to hear you like the Local Offer website and will 
use it to find activities and jobs. 

 
Local Offer Service 

 

“We did” 
 



 

 
 

I the use internet and Apps on my iPad, so I would like 
an LO App, with things to do on a calendar, games and 
videos on it that l don’t need Wi-Fi to work it. 
Webpages are boring, no one uses webpages unless 
your old, its like Facebook for old people, you need an 
App and some cool stuff on it – games and stuff as well 
as what on and stuff. 
 
Children and Young people with diagnosed disabilities, 
attending Special Inclusion Project provisions across 
the Bradford District. 
 
March 2019 
 

We value all the feedback from all key stakeholders to 
co-produce and to develop your Local Offer. We will 

continue to promote and gain feedback from key 
stakeholders about the Local Offer to ensure it is co-

produce. 
 

The Local Offer would love to provide an App for young 
people to use to find out what activities are on each 

day through a calendar, watch videos and play games. A 
LO App could have the potential to pull information 
from the new LO website “Things to do” category to 

find out what’s on each day/month. The new website 
has the ability to search for activities to do using 

searches for category and filters in the “Things to do 
section” and compatible with any device you are using. 
However the site it is not an app and does require Wi-

Fi.  
 

Your feedback will be presented to senior 
management; however this would be resource 

dependant. The Local Offer Team will put this forward 
to senior management during 2019. 

 
Local Offer Service 

A timetable like school – what’s on, what day, what week 
would be useful and the price - some clubs are great but 
costs can get high. 
 
Young people with diagnosed disabilities attending, 
Special Inclusion Project provisions across the Bradford 
District. 
 
Jan 2019 

The new website has the ability to search for activities 
to do, using searches for category, sub category and 

filters in all of the sections of the site Inc. the “Things to 
do section”.  

The new website will continue to be developed 
including a calendar of events. Activity providers will 

now be able to add in the dates, cost and times of their 
activities on each of their service pages published 

providing updates are made to their services on the 
new website. 

 
Local Offer Service 

 
Love to develop a  
 

Children and Young People feedback about Bradford’s Local Offer 
 
 
 

 
 
 
 
 
 
 
  

“You Said” 
 

“We did” 
 



 

 
 

Why information for parents and now young 
people around like what’s on and staff but what 
about older not kids but not parent?  
(this was explored and it clarified young person 
(aged 19 years with disability)  felt he was not a 
young person but an adult but not an adult 
enough to make decisions without support and 
felt a section needed specifically for those aged 
18- 25 years. 
 
Young people with diagnosed disabilities 
attending, Special Inclusion Project provisions 
across the Bradford District. 
 
Sept 2018-March 2019 

LO Website needs lots of photos and pictures  

Competitions and offers from people that they 

can use with their families  

Book club – Y/P feels some books that they might 

find useful to be added as a book club, they can 

get parents to buy or download to read (listen 

too)  

 

Young people with diagnosed disabilities 
attending, Special Inclusion Project provisions 
across the Bradford District. 
 
Sept 2018 

The new LO website has listened to feedback and 
the site includes lots of photos and images. 

 
The LO Service did a Christmas competition puzzle 
in Dec 2018 published on the website and within 

its social media. The winner was gifted with a 
donated Alhambra relaxed inclusive performance 

family ticket. 
We hope to provide more competitions each year 

providing organisations can donate the LO 
Service. 

 
The Local Offer provides information about offers 
and other competitions from SEND services which 

non for profit organisations. 
A book club will be something we will discuss with 

our new website provider and councils 
communications information and governance 

teams, to see if this is possible to develop. 
 

Local Offer Service 

 

 
  

Children and Young People feedback about Bradford’s Local Offer 
  

“You Said” 
 

“We did” 
 

The new Local Offer website now makes it clearer 
about what information is available for young 

adults 16+ Inc. things to do. The new site has the 
ability to search in age range.  

 
We will continue to use feedback and the site data 

to identify how much information and activities 
are available for young adults and liaise with 
adults services if gaps are identified using key 

stakeholder feedback. 
 

Local Offer Service 
 



 

 
 

School Pages where you can find out what 
schools are doing – my school does swimming 
and my sisters school does computer clubs. 
 
Young people with diagnosed disabilities 
attending, Special Inclusion Project provisions 
across the Bradford District. 
 
Sept 2018-March 2019 
 

I want to see staff photos, and lots of colour 
 
Young people with diagnosed disabilities 
attending, Special Inclusion Project 
provisions across the Bradford District. 
 
Sept 2018-March 2019 
 

The new Local Offer website now has the ability 
for all provisions to create their own service pages 
via a secure login. All provisions will be invited to 

log in and create their own service pages in 
summer 2019. Provisions will then be able to 
include information about what is on at their 

provision and other useful documents. All 
provisions have a statutory duty to provide the 

Local Offer with their provisions SEN Information 
Report web link. 

 
Local Offer Service 

We value all the feedback from all key 
stakeholders to co-produce and to develop your 

Local Offer. 
 

We will develop the new Local Offer website and 
include a meet the team section and include staff 

photos. The new website now includes lots of 
photos and colour using the feedback gained from 

key stakeholders. All services have the ability to 
upload load photos and provide document to 

upload within the new website. 
 

Local Offer Service 
 

Local Offer needs more music or stuff you can 
listen to, that work with my Alexia speaker. 
 
Young people with diagnosed disabilities 
attending, Special Inclusion Project provisions 
across the Bradford District. 
 
Sept 2018-March 2019 
 

We value all the feedback from all key 
stakeholders to co-produce and to develop your 

Local Offer.  
 

Your feedback will be discussed with the 
communication team to see if it is possible for 

our LO SEND YouTube Channel videos published 
to connect with Alexia. 

 
Local Offer Service 

 

 
 
 

Children and Young People feedback about Bradford’s Local Offer 
 

 
 
 
                          
 

  

“You Said” 
 

“We did” 
 



 

 
 

Feedback from Parent/Carers of children and young people with SEND and  

SEND Providers 
 

The Local Offer team facilitates the review, development of focus groups, with parent/carers of children with SEND, 
service providers including independent SEND service providers and key stakeholders.  Local Offer developments are 
regularly shared actions and suggestions based on feedback are agreed together to further develop the Local Offer. 
This year has involved the co-production of a new and improved Local Offer website. 
 
In addition, various events and meetings have been attended by the Local Offer team to promote the Local Offer and 
gain further feedback from key stakeholders which has proved to be very effective.  
 
The feedback below expresses the views of parents/carers, and SEND Service providers which are different from other 
key stakeholder groups and what we did to address these.  
 

 

  



 

 
 

Include Access to work, DWP, and CAB for sick and 
disabled people 
 
Service Provider-Preparing for Adulthood Meeting 
Margaret McMillan Tower 
 
June 2018 
 

We value all the feedback from all key stakeholders 
to co-produce and to develop your Local Offer. We 
will continue to promote and gain feedback from 

key stakeholders about the Local Offer to ensure it is 
co-produced. 

 
Local Offer website has liaised with service providers 

and has published information about; Access to 
work, Department for Work Pensions and Citizens 

Advice Bureaux 
 

Local Offer Service 
 

LO Website 
Amazing LO website and a friendly site environment and 
great to hear it will be further developed with the new 
and improved website coming June 2019.  
Easy to find things through the search bar 
The service page layout questions make it easier to get it 
the information we’re looking for i.e. Volunteering 
opportunities - What it does? How do I access it? 
The Local Offer provides enough Health and Volunteering 
services. 
Include additional videos to make it more interesting for 
young people – 3 minute/ Short video clips. 
 
LO Pocket booklets 
For people who have difficulty reading it is not a good 
idea to put about “other formats” of the booklet (for 
example Braille, large font) on the last page of the pocket 
booklets where people wouldn’t look. This information 
would be better on the 1st text page. 
Local Offer Pocket Booklet to have QR code 
The information should be condensed into short bullet 
points – This would make it easier to read 
 
Service Providers 
Accessible Information Standard Awareness 
Training with peer review 
Carlisle Business Centre 
 
Nov 2018 

Feedback from Parent/Carers of children and young people with SEND and SEND 
Providers 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
  
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 

“You Said” 
 

“We did” 
 

We value all the feedback from all key stakeholders to 
co-produce and to develop your Local Offer. 

It is fantastic to hear that the existing Local Offer is an 
amazing friendly site and users like the co-produced 

service page layout questions. 
 

The new websites children’s and young peoples 
information videos section provides short 3 min 
interesting videos and this section will be further 

developed with Special Inclusion Project “the Crew” 
young peoples group. 

 
We will develop the new co-produced Local Offer 

website and the co-produced pocket booklets using 
the feedback you have provided in 2019/20. 

 
Local Offer Service 

 



 

 
 

 
We value all the feedback from all key stakeholders 

to co-produce and to develop your Local Offer. 
 

Please see new website response on page 23 below. 
 

Local Offer Service 

 
 
 
 
 

Feedback from Parent/Carers of children and young people with SEND and SEND 
Providers 

 
      
      
       
 
 
      
      
      
   
  

“You Said” 
 

When I visit the local offer website I find lots of 
useful things and it is easier to have everything in 
one place instead of everywhere. The only problem 
is when say you follow the link to maxi card and the 
information that is on there site is all out of date.... 
that is obviously the other services who need to 
update there own information. The local offer is 
very useful. 
 
Parent/carers 
LO Snap Survey Questionnaire Feedback 
 
Feb 2019 
 
 

We value all the feedback from all key stakeholders 
to co-produce and to develop your Local Offer. 

 
It is great to hear that you have found lots of useful 

information and find it, very useful and easier to 
have information all in one place. 

 
We have service level agreements in place with 

providers published on the website, to ensure all 
their service page information is up to date, as well 
as informing the Local Offer, if website link address 
and documents change. We inform services every 6 
months to update information and provide services 

with feedback. 
 

The new and improved website live June 2019 
monitors if services are in fact updating their 

information and a notification will be sent to the 
Local Offer team if this is not taking place or if 

website links are broken.  The team can then follow 
this up with the service to ensure information is up 

to date for families. However if the services own 
website information is out of date, you can now on 

the new LO website provide service feedback on 
each page, which will notify the LO team that the 

service providers content or own website 
information is incorrect or you know or you can 

contact the service directly. 
 

Local Offer Service 
 

“We did” 
 

You have to already know what you are looking for 
to be able to find anything, if you don't know a 
service exist its hard to find it. There needs to be a 
way to search by categories and filters i.e. needs 
rather than by having to already know what is out 
there. 
 
Parent/carer  
LO Snap Survey Questionnaire Feedback 
 
March 19 
 



 

 
 

More information needs to be provided to the 
Local Offer team and at the time they update 
their own website and provide this content for 
the Local Offer. The Local Offer team is very small 
considering what they do and does not have the 
capacity to chase for service information when 
they should already provide this information for 
the Local Offer. 
The Local Offer is looking good and is much 
easier to use. Browsealoud tool will make it 
extremely accessible for users. 
 
Parent/Carer   
LO Website review & test live consultation with 
key stakeholders  
 
April/May 2019 
 
 

We value all the feedback from all key stakeholders to 
co-produce and to develop your Local Offer. It is great 

to hear your positive feedback about the new Local 
Offer website. 

 
Valuable feedback was gained about the existing 

Bradford Local Offer website's navigation and 
accessibility. 

 
Key stakeholders found it difficult to find information 
they required without having access to category and 

filter search function to select information they wanted 
to find, and simply browse if they didn’t know what was 

available or what they wanted. 
 

The Local Offer Officer used all key stakeholder 
feedback gained through the Local Offer, to produce a 
new website specification and requirements tender, 

liaising with the councils IT/Commissioning team. After 
the commissioning process was completed, Bradford’s 

Local Offer awarded a 2 year contract to a company 
called 6B Digital to build a brand new accessible Local 

Offer website. 
 

Key stakeholders have been involved in the co-
production of the new website; right through to test live 

and any feedback was action accordingly. 
 

The Local Offer website has been enhanced and further 
developed, to improve the websites accessibility. 

 
The new commissioned website platform now enhances 

the original Local Offer website. The enhanced Local 
Offer website will ensure information is accessible and 
users have access to a clear navigation route to, SEND 

information, services, support and activities by, keyword 
search, search for services by type of information, main 

categories options, sub categories options and filters 
which include; who it is for, age, need, type of support 
and area. This will enable the user to search for clear 

accessible and specific information. The site has many 
other features including interactive flip books, videos, 

and easy to find documents within information pages. In 
addition SEND service have the ability to add new 
services and update, existing information, service 

content and activities on the website themselves using 
secure requests and login details. The Local Offer 

Service will monitor and approve all content before 
publishing, to ensure it is of good quality. 

 
Local Offer Service 

 

 
 
 

 
 

Feedback from Parent/Carers of children and young people with SEND and SEND 
Providers 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

“You Said” 
 

“We did” 
 

“You Said” 
 

“We did” 
 

New LO website makes it easier to find 
information with the set category and filter 
functions even if you do not know what you are 
looking for or if you do you can easily find specific 
information using the search word function. Good 
that services will be invited to securely log in and 
update information at all times and a back up 
email to be provided if someone leaves within the 
service. 
Great to see the categories and filter searches for 
a new user who doesn’t know services or what to 
search  
Would be great to see one off events in form of – 
Flyer wall – Holidays activities – Quick look what’s 
on 
The old website had some services in the wrong 
section because no categories and filters were in 
place, so some service pages were in wrong 
section,  so it’s important that 
 
Service Provider & Volunteer – S.I.P 
LO Website review & test live consultation with 
key stakeholders  
 
April/May 2019 
 
 
 
 
 

It will be brilliant to be able to update our own 
details. 
 
Service Provider – High Incidence Team 
LO Website review & test live consultation with 
key stakeholders  
 
April/May 2019 
 
 
 
 
 
 

“You Said” 
 

“We did” 
 



 

 
 

I like being involved in the new Local Offer and the 
decisions that are made. 
 
Parent/Carer  
LO Website review & test live consultation with key 
stakeholders  
 
April/May 2019 

Looks user friendly – Clear & simple 
 
Parent/Carer  
LO Website review & test live consultation with key 
stakeholders  
 
April/May 2019 

We value all the feedback from all key stakeholders to co-
produce and to develop your Local Offer. It is great to 
hear your positive feedback about the new Local Offer 

website. 
 

Valuable feedback was gained about the existing Bradford 
Local Offer website's navigation and accessibility. Key 
stakeholders found it difficult to find information they 
required without having access to category and filter 

search function to select information they wanted to find, 
and simply browse if they didn’t know what was available 

or what they wanted. 
 

The Local Offer Officer used all key stakeholder feedback 
gained through the Local Offer, to produce a new website 

specification and requirements tender, liaising with the 
councils IT/Commissioning team. After the commissioning 
process was completed, Bradford’s Local Offer awarded a 
2 year contract to a company called 6B Digital to build a 

brand new accessible Local Offer website. Key 
stakeholders have been involved in the co-production of 

the new website; right through to test live and any 
feedback was action accordingly. 

 
The Local Offer website has been enhanced and further 

developed, to improve the websites accessibility. The new 
commissioned website platform now enhances the 

original Local Offer website. The enhanced Local Offer 
website will ensure information is accessible and users 

have access to a clear navigation route to, SEND 
information, services, support and activities by, keyword 
search, search for services by type of information, main 

categories options, sub categories options and filters 
which include; who it is for, age, need, type of support 
and area. This will enable the user to search for clear 

accessible and specific information. The site has many 
other features including interactive flip books, videos, and 

easy to find documents within information pages. In 
addition SEND service have the ability to add new services 

and update, existing information, service content and 
activities on the website themselves using secure requests 
and login details. The Local Offer Service will monitor and 

approve all content before publishing, to ensure it is of 
good quality. 

 
Local Offer Service 

 

Very accessible – easy to navigate & search for 
information. 
 
Parent/Carer  
LO Website review & test live consultation with key 
stakeholders  
 
April/May 2019 
 
 

Great for users to update content, also to 
personalise content – the dynamic elements will be 
very useful for services. 
 
Parent/Carer  
LO Website review & test live consultation with key 
stakeholders  
 
April/May 2019 
 

It’s good that there is so much information, but 
where do you then start looking. It would be good to 
have an easily identifiable start point to navigate the 
website/system and pointers towards the most 
helpful and appropriate first point of contact. 
 
Parent/carer  
 
July 2018 
 
Snap Survey Questionnaire Feedback 
 

 

 
 
 

 
Feedback from Parent/Carers of children and young people with SEND and SEND 

Providers 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 
  

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 

 
 
 
 
 
 
 

“You Said” 
 

“We did” 
 



 

 
 

I don’t use the Local Offer much – I find the educational side 
of it very difficult to navigate. 
 
Special Inclusion Project-Parent/carer home visits 
 
Sept 2018-March 2019 

I find it so difficult to navigate I end up calling someone to 
talk me through a service and information I need, it would 
be better to have clearer site.  
I do tell my families to access it.  
I do feel the LO pocket information booklets (having been 
shown one) are good and very handy.  
 
Special Inclusion Project-Parent/carer home visits 
 
Sept 2018-March 2019 
 

 
 
 
 
 
 
 
 

 
 

We value all the feedback from all key stakeholders 
to co-produce and to develop your Local Offer. It’s 
good to hear the co-produced pocket booklets are 
very handy and that you are letting other families 

know about the LO Service. 
 

Please see new website response on page 23. 
 

Local Offer Service 

Lots of information, Hard to find exactly what I’m looking 
for – support groups that run clubs, l know for clubs but 
they are on support so l end up having to Google but I use it 
as a starting point. 
 
Special Inclusion Project-Parent/carer home visits 
 
Sept 2018-March 2019 
 

 
 
 

 
Parent/Carers of children and young people with SEND and SEND 

Providers 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

“You Said” 
 

“We did” 
 



 

 
 

I find it useful, l always look on the LO what’s new page, 
and I have signed up to the LO e-newsletter. 
On what’s new you need an easier process to share the 
information – to Facebook or social media – not files to 
open. 
 
Special Inclusion Project-Parent/carer home visits 
 
Sept 2018-March 2019 
 

Don’t think enough Mainstream workers know this 
exists, I found it by chance via a specialist team, l think 
the name suggests it’s a Policy / Statement and not a 
website full of helpful information now teams are more 
diverse. 
 
Special Inclusion Project-Parent/carer home visits 
 
Sept 2018-March 2019 
 

We value all the feedback from all key stakeholders to co-
produce and to develop your Local Offer.  

 
It’s fantastic to hear you find the website useful especially 

the LO what’s new and e-newsletter. 
 

We have Local Offer social media; Facebook and Twitter. 
On each service page, Inc. what’s new, users now have 

the option on the new LO website to share on social 
media, print the page or save to favourites to look back at 

later. 
 

Local Offer Service 
 

We value all the feedback from all key stakeholders to 
co-produce and to develop your Local Offer. 

 
The Local Offer team has promoted the service across 

the district within events, meetings, services, provisions 
and organisations across the district including 

advertising and social media. For more information 
about how it has been promoted see LO developments 
on pages 3-9 including appendices within this report. 

 
The Local Offer will continue to work with all key 

stakeholders and providers to ensure services across 
education health and social are promoting the Local 

Offer to families and that their staff teams are aware of 
the Local Offer as per service level agreement with leads 

within Children and Adults Services. 
 

Local Offer Service 

I use Social Media more- think more Case Studies around 
someone that really has done this and that is more real in 
helping, most services l know about are on the Local Offer. 
 
Special Inclusion Project-Parent/carer home visits 
Sept 2018-March 2019 
 

We value all the feedback from all key stakeholders to co-
produce and to develop your Local Offer. It’s good to know a 

lot of services are on the website. 
 

We have Local Offer social media to get information to 
families and hope to develop this area. The YouTube LO SEND 

Information channel will be developed to include more real 
life experiences and case studies. Services will be able to 

upload videos and case studies of information to their pages 
on the new site. 

 
Local Offer Service 

 

 
 
 

 
 

 
Feedback from Parent/Carers of children and young people with SEND and SEND 

Providers 

 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 

 
 

   

“You Said” 
 

“We did” 
 



 

 
 

“You Said” 
 

“We did” 
 

Promote the LO in more mainstream provisions  
Excellent to find out about the Local Offer, its 
website, leaflets and that the site has an accessibility 
tool and can change language for users with English 
As a second Language (EAL). 
Sarah Pawson provided excellent information at the 
group today about what the local offer was and 
showed the parent/carers the website. She showed 
parent/carers who felt isolated and who had 
language barriers (with the use of the groups 
interpreter), how to use the site and change 
language as well as pointing to the right information 
needed. Sarah followed up some parent/carer 
queries by telephone and referred to independent 
support services like SENDIASS. 
 
Parent/carers, Parents Forum Bradford & Airedale 
Manager and 
Killinghall Primary School SENCO 
 
Parent/carers SEND Support group clinic at 
Killinghall Primary School.  
 
2018 
 
PFBA and Killinghall Primary School SENCO set up the 
monthly group to support families who have 
language barriers, do not know about SEND and what 
support is available for their children and young 
people with SEND. 
 
 

We value all the feedback from all key stakeholders to 
co-produce and to develop your Local Offer. 

It is fantastic to hear you feel the Local Offer team 
Service provides excellent information and supports 

users with barriers to language. 
 

The Local Offer has promoted the service in all 
education provisions across the district, Inc. 

mainstream, specialist and alternative. Provisions have 
been provided with Local Offer information booklets to 
hand out in children and young peoples in book bags or 
alternative routes of sharing information. All provisions 
on the LO website have been asked to ensure SENCO’s 

make families aware of the Local Offer service. 
 

The Local Offer team will continue to “get out there” to 
get the word out, in local communities about the LO. 

 
Local Offer Service 

 

 
 

 
 
 

Feedback from Parent/Carers of children and young people with SEND and SEND 
Providers 

 



 

 
 

“We did” 
 

We have shared your comments with Health 
and Prevention & Early Help Leads and still 

awaiting responses. We will provide an update 
on the responses and actions that have been 

taken in the Annual Report 2018-19. 
 

Local Offer Service 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Key Stakeholder Feedback about SEND Services 
 
The Local Offer works alongside many key service providers across Education, Health and Social Care. We forward the 
feedback to the appropriate service provider and include their responses in the comments. 
 
The Local Offer team has worked closely and has agreements with all service provider leads in education, health and 
social care and all services published within the Local Offer to ensure the service content pages of the Local Offer are 
updated every six months. We ask service providers to ensure that changes are reported as soon as possible to ensure 
content is  up to date and all service providers have an agreement with the Local Offer to respond to stakeholders 
feedback twice a year to enable appropriate responses to be published in the annual report. 
 
The feedback below expresses the views of all key stakeholder groups from June 2018-May 2019, including service lead 
responses to address the key stakeholder feedback comments, in order to develop SEND services across education, 
health and social care. 
 

 
 
 

 

 

Key Stakeholder Feedback about SEND Services 
 
 
 
 
 
 
 
 
 

“You Said” 
 

What services and parenting programmes are 
available to support parent/carers with their main 
stream children and young people from birth-25yrs 
to support with behavioural difficulties but are not 
eligible for CAMHS services, do not have a 
diagnosis, no social care involvement or do not 
have an EHCP Plan. Main stream kids and their 
parent/carers need support. 
 
Parents/carers and professionals  
AWARE Drop in Clinic 
 
 



 

 
 

Local Offer response: 
The Local Offer website provides information 
and details about Bradford Council, NHS and 

Voluntary/ Community/Charitable Sector 
(some of the VCS are commissioned by the 

council and NHS) services who provide support 
groups for parent/carers of children and young 
people with SEND 0-25years in local community 

areas across the Bradford District within the 
things to do section of the website. 

 
However the support groups listed within the 
LO website provided by the services, are not 

currently for Dad’s only and do not reflect the 
type of support groups needed for Dads with 
children and young people with SEND across 
age ranges 0-25yrs. Family Hubs and Better 
Start Bradford have published very limited 

services to dad groups but not support groups 
for dad’s with children with SEND. 

 
Local Offer Service 

 
We have shared your comments with 

Health and Prevention & Early Help Leads 
and still awaiting responses. We will 

provide an update on the responses and 
actions that have been taken in the Annual 

Report 2018-19. 
 

Local Offer Service 
 
 

What support groups are available for Dads 
only (male carers) of children and young 
people with SEND 0-25yrs?  
 
Service Providers  
Safeguarding training “What’s different for 
SEND” 

“You Said” 
 

“We did” 
 

     
     
 

Key Stakeholder Feedback about SEND Services 
               
        

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
  

I approached SENDIASS for help in applying for 
an EHCP but did not find this helpful. 
 
Parent/carer  
LO Snap Survey Questionnaire Feedback 
 
July 2018 
 
 

We have shared your comments with 
Bradford SENDIASS and still awaiting a 

response. We will provide an update on the 
responses and actions that have been taken 

in the Annual Report 2018-19. 
 

Local Offer Service 



 

 
 

What activities for young people 5-25yrs with 
SEND and support groups for parent/carers are 
available in the new Family Hubs (0-19). My 
child is 14 and in a wheelchair and I need to be 
able to access an accessible inclusive space in 
my local area being Highfield. I have looked at 
my local family hub activities list within my area 
and I cannot find anything available to access 
with my daughter. An accessible space for 
parents to access with young people and to 
meet others to do activities after school or 
within the holidays would be great in the new 
hubs. For my daughter to attend our local hub 
we need accessible facilities i.e. toilet 
hoist/ramp. SEND families just need an inclusive 
space providing activities/groups in our own 
local area family hub. More often than not 
inclusive activities and support groups are being 
run in the young person’s special schools or you 
have to travel outside your own local area to 
attend something. 
 
Parent/carers of young people with SEND 
Local Offer email and telephone enquiry 
 

“You Said” 
 

“We did” 
 

Need more information about Sexual Health LBGT 
with Q&A information for parents with children 
and young adults. Where do we seek information 
and support from?  
 
Special Inclusion Project-Parent/carer home visits 
 
Sept 2018-March 2019 
 

     

 
 

Key Stakeholder Feedback about SEND Services 
  

 
We have shared your comments with Health 
and Prevention & Early Help Leads and still 

awaiting responses. We will provide an 
update on the responses and actions that 

have been taken in the Annual Report  
2018-19. 

 

Local Offer Service 
 
 
 
 
 

The Local Offer website provides information 
within the health category of the LO website 

about a health service called Locala Sexual health 
service who provide support and information for 

families. 
 

Local Offer Service 
 

We will share your comments with the Health 
commissioning lead and provide the services 

response and intended actions that have 
been taken in the Annual Report 2019/2020. 

 

Local Offer Service 
 
 
 
 
 



 

 
 

Local Offer response; 
All Pre-diagnosis services are published on the 

Local Offer website and have been asked to 
advertise and promote the LO website (as per 

service level agreement) within their 
organisations/services to families with SEND, and 
on their websites to benefit families. All services 
including those pre-diagnosis services have been 
sent LO pocket information booklets and flyers, 

including details of how to order additional 
copies. 

We have developed with the SEN & 
communications team to include SEND 

information strap lines on all SEND 
correspondence letters to families for them to 

include the SEND LO website link and 
information. 

 
Local Offer Service 

 
The Local Offer Service including it new website 
information has been shared with all Bradford 
District Headteachers. The information will be 
shared on Bradford School’s Online and with 

SENCO networks 
 

SEND & Behaviour Strategic Manager 
 

We have shared your comments with Health, 
and Prevention & Early Help Leads and still 

awaiting responses. We will provide an 
update on the responses and actions that 

have been taken in the Annual Report  
2018-19. 

 

Local Offer Service 
 

“You Said” 
 

 
 
 
 

 
 

Key Stakeholder Feedback about SEND Services 

  

“We did” 
 

Pre-diagnosis (SEND, Behavioural and mental 
health) - referral staff i.e. GP’s, Health Visitors, 
Midwifes, CAMHS, Paediatricians, school nurses, 
schools and colleges, special and alternative-
SENCO’s etc. need to make families aware of 
Bradford Districts SEND Local Offer Information 
Website service. This is not currently happening 
and would make families aware of the SEND 
universal, targeted and specialist information, 
services and activities available for families in the 
Bradford district. Pre-diagnosis information 
packs given out to families within health 
education and social care need to include the 
Local Offer leaflet. 
 
Parents/carers and professional  
 
AWARE Drop in Clinic 
 
 
 
 
 
 
 
 
 
 



 

 
 

 
 

 
 
 

Key Stakeholder Feedback about SEND Services  

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

The ADHD and Autism diagnosis pathway 
waiting list currently takes up to 2 years. What 
support is available for families struggling with 
ADHD/Autism behaviour, parenting, sleep etc. 
whilst waiting, when there is no diagnosis and 
you are not eligible for direct support from 
CAMHS or eligible for another service that has 
specialist knowledge about ADHD/Autism and 
behaviour/parenting programmes like Cygnet to 
support families. When children and young 
people have no diagnosis, do not have an EHCP 
Plan, or social care involvement, specialist 
services are limited but families still need 
support whilst waiting and this is very limited or 
not at all. 
 
Parent/carers and Professionals 
AWARE Drop in Clinic 
 
 
 
 
 

We have shared your comments with Health 
and Prevention and Early Help Leads and still 

awaiting responses. We will provide an 
update on the responses and actions that 

have been taken in the Annual Report  
2018-19. 

 

Local Offer Service 
 
 
 
 

“You Said” 
 

“We did” 
 

Bradford Council SEN Assessment team include LO 
information pocket booklets with assessment 

correspondence letters to families. Schools and 
College Head teachers/SENCO’s have received LO 

Information pocket booklets to give to SEN 
families. All children and young people with an 
EHCP have received a LO pocket information 

booklet to their home address. 
 

Local Offer Service 
SEND & Behaviour Strategic Manager 

 
We have shared your comments with Health 

Lead and still awaiting responses. We will 
provide an update on the responses and 

actions that have been taken in the Annual 
Report 2018-19. 

 
Local Offer Service 

Child Development Centre’s, GP, Paediatricians 
initial assessments, CAMHS initial assessment 
appointments, School Nursing Teams  who assess 
children and young people up to 25yrs (pre- 
diagnosis)  need to include LO information into 
family information packs. 
School/College SEND information packs to families 
need to include LO pocket booklets. 
 
 
Parent Carers 
Aware Autism Support Clinic Southfield School 
 
September 2018 

 



 

 
 

Lots of young people supported in the youth 
offending team require educational support 
alternative to the mainstream educational 
provisions and require a non school/college 
environment. What is available it is not clear. 
 
Bradford & Keighley YOT Team Staff 
Local Offer Briefing 
 
April-May 2019 
 

Visual pathway for service providers, 
parent/carers and young people about services 
and support to turn to if the feel a young person 
supported by the youth Offending team has a 
possible un-diagnosed special Educational Need 
or disability-ADHD, Mental Health etc. 
 
A visual pathway is required for young people 
who are Not in Education or Employment (NEET) 
it is not clear what is available to support those 
young people. 
  
A back into education or alternative provider’s 
visual pathway is required for parent/ carers and 
young people who have been detained in a youth 
offending centre. The pathway is not clear. 
 
Bradford & Keighley YOT Team Staff 
Local Offer Briefing 
 
April- May 2019 
  

NEET refers only to young people aged 16+ (4th 
Friday in June when they are in Year 11) and up 

to their 18th birthday 
Some key stakeholders use the term ‘NEET’ 

for young people of school age (i.e. up to 
Year 11) who are either not attending a 

school or don’t have a school placement. 
These young people are not NEET – they are 

‘children missing education’. 
 

Local Offer Service 
 

We will share your comments with the Youth 
Offending Team Manager and Connexions 
Manager and provide the services response 

and intended actions that have been taken, in 
the Annual Report 2019/2020. 

 
Local Offer Service 

 

  
 
           

 
 
 

Key Stakeholder Feedback about SEND Services   

  

“We did” 
 

 
We will share your comments with the Youth 

Offending Team Manager and provide the 
services response and intended actions that 

have been taken in the Annual Report 
2019/2020. 

 
Local Offer Service 

 

We will share your comments with the Youth 
Offending Team Manager and provide the 

services response and intended actions that 
have been taken in the Annual Report 

2019/2020. 
 

Local Offer Service 

 

A back into education or alternative provider’s 
visual pathway is required for service providers, 
parent/ carers and young people who have been 
detained in a youth offending centres. The pathway 
is not clear. 
 
Bradford & Keighley YOT Team Staff 
Local Offer Briefing 
 
April-May 2019 

 

“You Said” 
 



 

 
 

I have no formal diagnosis we are constantly told 
what we can’t access. We can’t access anything 
with support we need, as we can’t get the 
diagnosis we need. We can’t get a diagnosis whilst 
the waiting list for assessment is so long and in the 
meantime we are left with nothing. I can imagine 
the information useful to those that have a 
diagnosis. I have a pocket book thing given to me. 
More details on Education Health Care 
Assessments- processes and timescales to be clear, 
its reads as quick process on Local Offer but this is 
not the case and it can take a long time. 
 
Special Inclusion Project-Parent/carer home visits 
 
March 2019 

 
 I have no formal diagnosis we are constantly told what we can’t access. We can’t access anything with support we need, as we can’t get the diagnosis we need. We can’t get a diagnosis whilst the waiting list for assessment is so long and in the  
 

We value all the feedback from all key stakeholders 
to co-produce and to develop your Local Offer. 

 
Valuable feedback was gained about the existing 

Bradford Local Offer website's navigation and 
accessibility. You can now search for services and 

information on the new LO website (live June 
2019) using category and filter searches which 
include services-categorised by universal, with 
support and with specialist support,  which will 
identify which services and support groups are 
available for your families needs. If you still feel 

there is still no service for you and your child, the 
LO telephone and SEND EHCA helpline is available 

to discuss. 
The Education Health and Care Assessments team 

provides the content about assessments, processes 
and timelines on the Local Offer.  

 
The service lead has been informed to provide 

updated and clear information for families about 
process and timelines. 

 
Local Offer Service 

 
We will share your comments with the 

Integrated Assessment Manager and provide 
the services response and intended actions 
that have been taken in the Annual Report 

2019/2020 
 

Local Offer Service 

 
 

We value all the feedback from all key stakeholders to 
co-produce and to develop your Local Offer. 

We have promoted the LO service using LO pocket 
booklets in the early years provisions published on 
the LO site and promoted in the 4 Family hub sites 
across the district using LO stand up public banners 

and pocket booklets. 
 
We will share your comments with the Prevention 

and Early Help and Intelligence & Sufficiency 
Services and provide the services response and 

intended actions that have been taken in the 
Annual Report 2019/2020. 

 
Local Offer Service 

 

     
 
 

 
 

Key Stakeholder Feedback about SEND Service 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

“You Said” 
 

“We did” 
 

LO Leaflets to be promoted at 2/3/4 year old Funded 
Provisions. 
LO to be promoted at the new 4 Family hubs across 
the district and via staff within sites across the 4 
hubs. 
 
Family Hub development working groups 
 
Parent/carers and Service Providers 
 
May 2019 
 



 

 
 

Local Offer next steps 2019/20 
 
The Local Offer will continue to be developed in 2019 and beyond. Several activities 

are already planned including: 

 

 Marketing and Advertising launch for the New Local Offer website 



 Develop the new and improved Local Offer website



 Development of the children and young people’s section of the website and 

content using feedback gained from children and young people. This will 

include development of the new SEND Local Offer YouTube video channel for 

children and young people to upload their own experiences and view SEND 

information in the format of videos as requested. SEND Local Offer Snapchat 

and Instagram accounts will be created to raise awareness of the Local Offer.  



 New website service provider welcome and secure log in issued July 2019 to 

enable published services, to up date their own services information - new 

provider sign up will be published on the new site.  

 

 New Service Level Agreements (SLA) to be published on the new Local Offer 

website within provider log in and sign up area, to ensure service content is 

up to date for families and services agree to the SLA. The SLA will be 

monitored at the SEND Strategic Partnership Board and work streams. 

 

 Explore with senior management possible funding for a children and young 

peoples LO App  



 Continue to develop social media to reflect users’ ways of using the internet.



 Distributing LO pocket size booklets and A4 posters.



 Continued Marketing and Advertising the Local Offer subject to funding 



 Further development of the LO e-newsletter/e-bulletin information sent to 

email subscribers, by working jointly with the Councils Communication team. 



 Work closely with SEND Organisations, Special Inclusion Project (SIP), 

Adults and Children’s Services and provisions SENCO’s (including specialist 

and alternative) to promote the Local Offer and gain feedback from children 

and young people across the Bradford District. 







 

 
 

 Local Offer focus group workshops and meetings will take place with children 

and young people from the SIP, parent/carers from Parents Forum Bradford 

and Airedale (PFBA). The LO focus groups will take place during 2019-20 to 

review the Local Offer developments since the annual report was published 

and gain further feedback to develop the Local Offer during 2019/20.



 Identify SEND services gaps using Local Offer feedback, service feedback 

will be referred to the appropriate service leads that are required to provide 

responses to the identified gaps in SEND services. 

 

  Develop partnership with Patient Liaison Service (PALS) and Healthwatch to 

agree on an effective mechanism to provide feedback from key stakeholders 

to Health Services to gain responses for the Annual Report. 

  

 Use Google Analytics and the feedback gained within the annual report to 

further develop a promotion/communication plan to reach people who have 

not heard of the Local Offer through advertising and media. 

 

 Continue Local Offer outreach work across Bradford District to promote 

awareness of the Local Offer. Local Offer Officer to attend organised events, 

meetings and workshops across the District to encourage a wider group of 

stakeholders to contribute to awareness and feedback

 

 On-going monitoring, updates and maintenance of website content. Work in 

partnership with services published on the Local Offer website to ensure 

services provide content updates and responses to service feedback on a 6 

monthly basis.

 

 Continue to research and add new and appropriate services to the Local Offer 

website which will benefit families with SEND.

 

 Continue to liaise with all organisations that are included in Bradford’s Local 

Offer to advertise and raise awareness of the Local Offer website on their own 

service websites and within settings.

 

 On-going partnership working with West Yorkshire Local Offer networking 

groups, Yorkshire and Humberside Local Offer peer review groups, 

commissioners and organisations including national organisations which are 

included within the website, to develop the Local Offer.



 Maintain and monitor existing Bradford schools and colleges Local Offer 

SEND Information Report links on Bradford’s Local Offer website, including 

Independent and out of District where we have placed a child or young person 

from the Bradford District. Add new school/college Local Offer website links 

including independent and out of district.

 

 Annual Report 2019-20 



 

 
 

Partnerships 
 

 
Local Community Partnerships 
 

 
 

 

 
The Parents Forum for Bradford and 
Airedale 

 
 

 

 
Bradford District Care - NHS 
 

 

 

 
Bradford Teaching Hospitals – NHS 
 

 

 

 
Airedale - NHS 
 

 

 

 
Bradford SENDIASS (Barnardo’s) 

 
 
 

 

 
Bradford Districts Clinical 
Commissioning Group 

 
 
 

 

 
Airedale, Wharfedale and Craven 
Bradford Districts 
Bradford City  

 
 



 

 
 

Meet the SEND Local Offer Team 
 

 
 
 
 
 
 
 
 
 
 
 
 
Sarah Pawson-Local Offer Officer (Lead)            Jagdeep Sandhu-Local Offer Support Officer  

 
 
 
Further Information about the Local Offer Annual Report 2018/19 

 
If you have any comments about this annual report or would like further information 
about the Local Offer, please contact the person who complied and produced the 
Local Offer Annual Report for 2018-19: Sarah Pawson (Local Offer Officer)  
(01274) 439218 localoffer@bradford.gov.uk 
 
 

 

 

 

The wording in this publication can be made available in other 

formats such as large print and Braille.  

Please call 01274 433582 

 

mailto:localoffer@bradford.gov.uk
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